
ERIC Annual Update 

Hello everyone. I am Erin Pollard, the project officer for ERIC in the 
US Department of Education. This video is a copy of the presentation 
that I gave at the 2015 American Library Association and Special 
Library Association conferences. 



Overview 

• Major accomplishments in 2014-2015 
• Thesaurus Update 
• Changes to the Selection Policy 
• New ERIC Topic Pages 
• Q&A 

The plan for this presentation is to discuss major achievements that we 
have made in the past year and then focus on big initiatives that we 
are working on going forward. 



About ERIC 

To begin, I want to give a brief overview about ERIC. 
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1.57 Million Records 

ERIC has 1.57 million records. Currently, about half the records are peer reviewed and do not 
have full text available. These are mainly journal citations from well known publishers. Then, 
about a quarter of our collection is not peer reviewed and does not allow us to display the full 
text. These are largely historical documents that are not digitized, as well as organization’s 
reports and conference papers. One-fifth of our collection is not peer reviewed, but does 
allow us to display the full text and then 2% of our collection is peer reviewed and allows us to 
display the full text. For those of you who have heard previous year’s presentations, you will 
know that this is an area of the collection we are working very hard to build. 



ERIC Usage 

• 110,000 page views a day 
• 500,000 full text documents downloaded a 

month 
• Add 4,000 new records to our collection a 

month 

In a given day, we typically have over one hundred thousand page 
views. In a typical month, we will have a half a million full text 
documents downloaded. Additionally, we add about 4000 new records 
into ERIC every month. 



ERIC’s Users 

While ERIC is designed to be a US based resource, about half of our 
users are based outside of the US. In a typical month we see users 
from every country in the world. 



Key ERIC Users 
•Librarians 
•Students 
•Researchers 

Academics 

•Teachers 
•Principals Educators 

•Parents 
•Community Members General Public 

•Boards of Education 
•Elected Officials and their staffs  Policymakers 

When we think about our users, we 
think of four distinct groups with 
four different sets of needs. The 
first audience is academics. These 
are defined as librarians, students, 
researchers, and faculty that are 
based in a college or university. This 
user group often needs high quality 
research and has access to 
subscription databases where they 
can get full text articles. The second 
audience group is educators. This 
audience typically as little to no 
access to subscription databases, 
but still needs access to high quality 
research that can inform practice. 
The third group is the general 
public. These are parents and 
community members that are often 
looking for more general, easy to 
understand resources and rarely 
have access to full text databases. 
Finally, we serve policymakers, such 
as boards of education or 
legislators. These individuals need 
information quickly and are often 
looking for the full text. 



ERIC Search 

Next, I want to discuss the ERIC search and how our search engine is 
different from other search engines you may use. 



See our video 

We produced this video and I think it is an excellent summary of how 
to search ERIC. I highly recommend that you refer users to this video if 
they have any questions. (link to 
https://www.youtube.com/watch?v=WkUxARnUHn4 ) 

https://www.youtube.com/watch?v=WkUxARnUHn4
https://www.youtube.com/watch?v=WkUxARnUHn4


ERIC Online Submission 

Now we are going to talk about online submission. 



Online Submission System 

• The Online Submission System launched in 
August 2014 

• 232 submissions have been published– 45 of 
them as part of the Public Access policy  

We launched the online submission system about a year ago. As of 
today, we have published 232 user submissions. 



ERIC Online Submission 

Users have found the online submission form to be really easy to use. 
If you have not explored the form, please be sure to click on the 
“submit” link at the bottom of any ERIC page for more information. 
Additionally, if you have faculty members or students looking to 
submit work, I highly recommend the short video we link to on the 
submission home page as well as on our multimedia page. It will 
answer many of their questions and will help ensure a smooth 
submission process. 



New Sources in ERIC 

• We have had two source reviews this year to 
add new material to ERIC 

• Priority is given to peer-reviewed materials 
that will allow us to index their full text 

• If you have suggestions for new sources, 
please email us at ERICRequests@ed.gov  

This year we have been working a great deal on adding new sources to 
ERIC. We have conducted two source reviews—one in November and 
one in May. Many of the new journals that we added are peer-
reviewed and allow us to display their full text. We are prioritizing this 
content because it is what our users are asking for. However, we want 
to hear from you. Please email us any suggestions you have for new 
sources. 

mailto:ERICRequests@ed.gov


Adding Full Text 

• We are negotiating with publishers to allow us 
to display their full text, either immediately or 
after an embargo 

• 1/3 of our searches are for full text and it is 
the most frequent help desk request 

Next, we are working to add more full text to our collection. 
Specifically, we are negotiating with publishers to allow us to display 
their full text either immediately or after an embargo. So while we 
may not be adding a lot of 2015 full text, we are making great strides 
to add 2013 and 2014 full text, which we feel is valuable. 



Videos and Webinars 

As I have alluded to earlier, we have really started to use videos and 
webinars as a way to communicate with our users. We find this to be a 
great way to explain our policies and procedures, changes we are 
making, and how to search ERIC. To find the archived version of our 
webinars, as well as our videos, please visit our multimedia page. 



Save and Export Searches 

One exciting user request that we were able to fulfil was the ability to 
save and export searches. You will notice that this ability now appears 
at the top of every ERIC search. The way we export our citations is 
based on Dialog code and uses the same format that PubMed uses. 
Therefore, this should work will all citation management systems. 



Identifiers Field 

• The identifiers field has information about location, 
policy, and  measures 
– What work has been done in Tennessee on reading? 

Search ‘reading identifier:Tennessee’. 
– What studies have used the FCAT as a measure of 

achievement? Search ‘identifier:"Florida 
Comprehensive Assessment Test"’ 

– Are there any studies that use the Woodcock 
Johnson assessment in Indiana? Search 
‘identifier:"Woodcock Johnson Tests of Cognitive 
Ability" identifier:"Indiana"’ 

 
Next, we have some exciting work we are doing with the identifiers 
field. This long lost treasure trove of information has information 
about location—such as state or country, measures—such as tests and 
assessments, and policies—such as No Child Left Behind. 

http://eric.ed.gov/?q=reading+identifier:tennessee+
http://eric.ed.gov/?q=identifier:%22Florida+Comprehensive+Assessment+Test%22
http://eric.ed.gov/?q=identifier:%22Florida+Comprehensive+Assessment+Test%22
http://eric.ed.gov/?q=identifier:%22Woodcock+Johnson+Tests+of+Cognitive+Ability%22+identifier:%22Indiana%22
http://eric.ed.gov/?q=identifier:%22Woodcock+Johnson+Tests+of+Cognitive+Ability%22+identifier:%22Indiana%22


Improving the identifier field 

Identifiers 

Measure 

Location 

Policy 

Currently, all of this information is in one field that we just made 
searchable. However, in the next year we are going to break apart this 
field into separate fields to make it more searchable. We think these 
fields will be a huge use for researchers. 



Thesaurus Update 

Switching gears, I am now going to talk about activities in progress. 
First, I am going to talk about the Thesaurus update. 



Thesaurus Update 

• The thesaurus is the backbone of ERIC– it is 
how we index our content  

• ERIC uses a combination of manual and 
machine-assisted indexing to ensure high 
quality indexing 

• We update the Thesaurus once every 5 years 
to capture changes in terminology, outdated 
words, and new concepts  

The thesaurus is the backbone of ERIC. We use it to index our content. 
We update the Thesaurus every 5 years to capture changes in the 
terminology, outdated words, and new concepts. 



How we are updating ERIC 

• High level of literary warrant (more than 1000 
occurrences in ERIC) 

• High level of need (user requests  and multiple 
indexer requests) 

• Promotes indexing consistency 
• Reflects the language of ERIC users 
• Brings the Thesaurus into compliance with the 

ANSI/NISO standard 
 We make changes if there is a high level of literary warrant, a high level 

of need, if it promotes indexing current, reflects the language of our 
users, and brings our Thesaurus into compliance with NISO standards. 



Examples of changes 

• Adding “Common Core State Standards” 
• “Mental retardation” is now “intellectual 

disability” 

To give you an example of the types of changes that we are making, we 
are adding terms like “Common Core State Standards”. We are also 
updating terms such as “mental retardation” and now will be using 
“intellectual disability” 



For more information 

• Webinar on July 16th at 2pm 
• For registration information, sign up for our 

newsflash  

For a lot more information about this, please sign up for our webinar 
on July 16th. We will be sending out the registration link in our 
newsflash and we will make sure it is sent out on the EBSS listserv. 



IES Public Access Policy 

Now, we are going to discuss the IES public access policy. 



A government-wide initiative to increase 
access to the results of federally funded 
scientific research publications and data 
• Some percentage of research indexed in ERIC 

has been funded, in whole or in part, by grants 
from government agencies 

• Publishers add value through peer-review,  
editorial oversight, and dissemination 

• But currently that research sits behind a 
paywall 

• As required agencies are developing plans for 
free access, preservation, search, retrieval, 
and analysis to the products of their grants 

 This policy is a government-wide initiative to increase access to the 
results of federally funded scientific publications. 



ERIC will be the primary repository for 
access to research funded by the 

Department of Education   
• ED’s plan, when published, will detail publications 

and data management plan requirements 
• But IES requires the final peer reviewed 

manuscript developed from research it funds to 
be submitted to ERIC  

• Metadata is made public immediately but there is 
a 12-month embargo on the full-text 
 The final peer-reviewed manuscript from any work funded in whole or 

in part by IES, the parent organization of ERIC, must be deposited into 
ERIC. The record from these manuscripts—the citation and abstract—
are available immediately. The full text is available after 12 months. 



Changes to the ERIC Selection Policy 

Now, I am going to discuss a change to the ERIC selection policy that 
we are really excited about. 



Government 
Documents Reports 

Journal 
Articles 

Conference 
Papers 

Since ERIC was founded over 50 years ago, ERIC has been unique in 
that it indexes both journal articles and grey literature, such as books, 
conference papers, and reports. 



 
 

2004: Peer 
review for 

journals and 
IES published  

products 

2013: Peer 
review status 
for grantee 

funded journal 
manuscripts 

2016: Peer 
review status 

for… 

Prior to 2004, ERIC only assigned peer-reviewed status to journal articles and work 
published by the Institute of Education Sciences. Over the years we have made 
enhancements to the flag because we realized that it does not capture all of the peer 
reviewed literature. We want to further enhance this flag by extending it to grey literature 
sources. This will make our collection as thorough and complete as possible. We want our 
users to be able to find high quality research quickly and easily, and want to know if you 
would find these changes useful. 



Currently, the publications that we fund under contract, such as the 
Condition of Education, and reports from the What Works 
Clearinghouse and the Regional Educational Laboratories, are peer-
reviewed through a process managed by IES and then IES publishes the 
product. 



            
   



As I mentioned earlier, all of our grantees are required to submit the 
final peer-reviewed manuscript of all work they produce using federal 
funds to ERIC. As of 2013, we have flagged these records as peer-
reviewed as well. 



We have realized that this approach causes confusion in the user 
community. First, there is work funded by IES that is peer reviewed, 
but does not appear in a journal and is not published by IES. Instead, it 
is published by the contractor or grantee. While these are only a 
handful of records, they do cause confusion. We want to update the 
selection policy to reflect that these records are peer reviewed. 



Second, we know there is work published outside of IES that is peer 
reviewed. For example, we have seen conference papers, like this one, 
state that they are peer reviewed. We want to make sure that we are 
giving users the best possible information. 



Selection Decision 

High 
quality 

research? 

Free Full 
Text? 

Peer-
reviewed? 

Finally, when we look for new sources to add to our collection, we give 
preference to materials that are peer-reviewed because we believe 
that users find great value in these sources. By extending our 
definition of peer review, we will be able to give priority to sources our 
users most want to use. 



Proposed Changes 
ERIC recognizes the following types of peer review: 
• Blind, or Anonymous Peer Review – Content is reviewed by external 

reviewers and the author’s identity is unknown to the reviewer. A 
double-blind peer review process is where both the reviewer and 
the author remain anonymous throughout the process.  

• Expert Peer Review – Content is reviewed by internal or external 
reviewers, and the author’s identity may or may not be known to 
the reviewer. 

A peer review process employing at least two reviewers with scholarly 
affiliation is preferred. Internal, editorial reviews are not recognized by 
ERIC as an accepted type of peer review.  

Our proposed change would clarify some processes that we already 
have in place. It would state how ERIC defines peer review, so users 
would have a clear expectation on the types of material that they are 
receiving. 



Proposed Changes for Approved 
Sources 

• For journals, the peer review designation is 
determined at the journal level and applied to all 
ERIC records created for the source. 

• For non-journal publishers, the peer review 
designation may be assigned to ERIC records for all of 
their content, or to records created for a specific 
series or type of publication (e.g. conference papers).   

 
Second, it would make it clear how we would assign peer review to records. For journals, 
we would continue to assign peer review at the journal level and apply the flag to all 
records created for the source. For non-journal materials, we would either assign it for all 
records or for a specific series, such as conference papers. Individuals submitting work 
through our user submission system would be able to mark their work as peer reviewed 
by submitting a URL to the publisher’s page that outlines the peer review process. 



Proposed Changes to the Selection 
Policy 

To read the full policy, please go toeric.ed.gov. It is linked to directly 
from the homepage. 

http://eric.ed.gov/


What is the impact? 

• Approximately 100 new records marked as 
peer-reviewed 

• Peer reviewed grey literature would appear in 
search results as well as journal records 

• Elevate the status of grey literature 
What will be the impact of these changes? We forecast that we may be able to add 
approximately new peer-reviewed sources a year. The majority of these will be conference 
papers and government sponsored reports. However, the change is broader. ERIC will continue 
to build upon its tradition of high quality grey literature and elevate the status of grey 
literature.  We think this is going to be a great change, but we realize their many be 
unintended consequences such as greater user confusion. Please send us an email with your 
thoughts on the new policy. We will consider all feedback as we revise the proposed policy. 
Additionally, we will be having a town hall meeting to full hear all feedback on September 
15th. More information on that to follow. 



ERIC Topic Pages 

Now, we are going to discuss the ERIC topic pages. 



Topic pages 

• We have been working on 15 topic pages on a 
wide variety of education issues. They contain: 
– Wikipedia style overview on the topic, written by 

subject matter experts, with links to ERIC articles 
as citations 

– Link to key Thesaurus terms 
– Suggested resources in the ERIC collection for 

more information 
We have been working on 15 topic pages on a wide variety of education issues. These topic 
pages contain a Wikipedia style overview of the topic that was written with the consultation 
of subject matter experts. There are links to key Thesaurus terms and suggested resources 
in the ERIC collection. We expect these to be live in the next 6 months or so. 



Restoring microfiche 

• We are re-digitizing microfiche that is of high 
value to users 

• This process will be an ongoing effort over 
many years 

• We are prioritizing documents by need and 
ease to re-digitize 

Finally, we are working to restore the ERIC microfiche. We are re-digitizing the microfiche 
that is of high value to users and easy to digitize. Our goal is to get the most valuable 
information into the collection first, and then work to digitize materials that are not used 
as frequently. This process will take many years and we thank you for your patience. 



Questions? 

Erin Pollard 
ERIC Project Officer 
Erin.Pollard@ed.gov 

 
Pamela Tripp-Melby 

Director, National Library of Education 
Pamela.Tripp-Melby@ed.gov  

 
Thank you so much for listening to our presentation. If you have any 
questions, please don’t hesitate to contact me.  

mailto:Erin.Pollard@ed.gov
mailto:Pamela.Tripp-Melby@ed.gov
mailto:Pamela.Tripp-Melby@ed.gov
mailto:Pamela.Tripp-Melby@ed.gov
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