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Speakers 
• Erin Pollard, Project Officer, Institute of Education  

Sciences 

• Sheeba Rooney – Task Lead, AEM Corporation

• Nancy Cawley – Communications Lead, AEM Corporation
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Agenda
• Year in Review

• New Fields

• Linking to the WWC

• Internal Improvements

• Results of the Public Access Policy

• Improving Communications

• Updates to the Selection Policy

• The Future of ERIC
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How many users?
More than 11 million people visited eric.ed.gov from 238 
countries 
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What are they looking for?
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How much new content?
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How many sources?
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2017 Highlights
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ERIC Identifiers
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New Field: Laws, Policies, and 
Programs
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New Field: Assessments and 
Surveys
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New Field: Location
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Making Connections
• Grant Numbers

• IES Website

• What Works Clearinghouse

• Author IDs

13



Grant Numbers
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Author ID Websites
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Author Link in ERIC – 1,559 links 
and growing 
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Author Page
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Connections to the IES Website
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Field trip to the WWC
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What is a WWC Practice Guide?
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What is a WWC Practice Guide?
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Facilitator’s Guides to WWC 
Practice Guides
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Facilitator’s Guide Workbook
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Facilitator’s Guide Videos
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Connections to the WWC
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Connections to the WWC – Study 
Page
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Connections to the WWC –
Findings
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Connections to the WWC –
Sample Characteristics
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Connections to the WWC – Study 
Details

29



Connections to the WWC–
Reviews of Individual Studies
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Internal Improvements
• Adding the Peer-Review Flag

• Bringing Processing Software in House

• API

• Restoring PDFs
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Peer Review Application
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Bringing ELVIS into the IES Data 
Center
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What is the benefit?
• Saves taxpayer money

• Increases quality and consistency

• Will allow more frequent updates

• Improves integration of websites and data and allows 
improved data sharing
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API
• What is the advantage?

• What can we do with an API?

• When is this coming?
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Restoring PDFs
• Restored 381 previously unavailable PDFs to the collection
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What is involved in the process? 
Redigitizing
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Why redigitize?
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Process to Redigitize
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IES Public Access Policy
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Results of the Policy So Far
• 242 peer-reviewed, full-text manuscripts

• 52 manuscripts to be released in the next year
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Improving Communications
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Making Tools for LibGuides –
Example 1
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Making Tools for LibGuides –
Example 2
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Making Tools for LibGuides –
Example 3
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Making Tools for LibGuides –
Example 4
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Multimedia Page
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Webinars: In-depth Info

48



Looking Forward to 2018
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Updating the Selection Policy
• Tweaks to improve transparency

• Look for a draft policy this fall and town hall for feedback

• Have ideas? Email ERICRequests@ed.gov
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Continued Communications
• Webinar for researchers on September 13th at 2pm

• More videos, infographics, and webinars to follow

51



Future of ERIC
What would you like to see from ERIC in the future?
• How should we prioritize resources?

• What types of resources do you value the most? 

• What tools or enhancements would be the most helpful?
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Questions?
Email: ERICRequests@ed.gov

Facebook: facebook.com/SearchEduResources

Twitter: @ERICinfo
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